
Q:	What is the issue? 
A:	� Trek is recalling certain model year 2026 Domane+ ALR and Checkpoint+ SL e-bikes because the chainring 

bolts were not tightened to specification during assembly. As a result, the bolts can loosen while riding, causing 
the chainring to separate from the e-bike. If this occurs, the rider could lose control and fall.

Q: Which bicycles are affected?
A: ��The recall applies to the following e-bike models (Model Year 2026 only):

•	 Domane+ ALR 5
•	 Domane+ ALR 6 AXS
•	 Checkpoint+ SL 6
•	 Checkpoint+ SL 7

Not all e-bikes within these models are included. To check if your e-bike is affected, enter your serial number in 
the recall look-up tool at https://www.trekbikes.com/chainring-bolt-recall-inquiry/. Your serial number begins with 

“WTU” and is located on the bottom bracket near the crankset (underneath the bicycle near the pedals).

Q: What should I do if my bicycle is affected?
A: �Stop riding immediately and contact your local Trek retailer. The retailer will tighten the chainring bolts to the 

correct specification using the proper tools. This repair is free of charge.

Q: What will Trek do for owners of affected bicycles?
A: �Trek authorized retailers will perform the repair at no cost to you by tightening each chainring bolt to 10 Nm using 

a torque wrench and chainring nut wrench/spanner. As a thank-you for your cooperation, Trek will provide a $20 
in-store credit toward any Trek, Electra, or Bontrager merchandise. The credit is valid through December 31, 2026, 
and has no cash value.

Q: My e-bike seems fine. Can I keep riding it?
A: �No. Even if your e-bike appears to function normally, you should stop riding until you’ve confirmed it is not part of 

the recall or have had the repair completed. Loose chainring bolts may not be visible but can cause the chainring 
to detach suddenly during use.

Q: How long will the repair take?
A: �The repair is straightforward and should take approximately 15–20 minutes once your retailer receives your 

bicycle.

Q: Can I fix this myself?
A: �No. Trek requires that the repair be completed by an authorized Trek retailer to ensure proper tools, torque, and 

documentation in compliance with U.S. Consumer Product Safety Commission (CPSC) regulations.

Q: Who can I contact with questions?
A: Please contact your local Trek or Electra retailer, or call Trek Customer Care at 1-800-373-4594, Monday through 
Friday, 8 a.m. – 6 p.m. CT. You can also visit www.trekbikes.com for more information.
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